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P R O P E R T Y  A R R I V A L  I N F O R M A T I O N

C H A L E T  Z E L L  -   Pfaffenbachweg 2, Zell am See, 5700 Austria
  GPS coordinates: Latitude 47.324416 Longitude 12.783554

Welcome!
We would like to wish all our guests a pleasant and relaxing stay.

COVID 19: We have taken extra precautions to ensure that your health is prioritised. We are following safety protocols as 
directed by local authorities, using cleaning chemicals effective against the Coronavirus and linen, towels and laundry all 
washed in accordance with the guidelines. Our property is  disinfected between guests and hand sanitizer supplied for your 
use during your stay.

ARRIVAL: from 16.00. Our property host will arrange to meet with you at the property to show you around and explain 
some of the features. 

PHYSICAL DISTANCING: Should you prefer contactless self check-in, check-out please notify the host to arrange an 
alternative welcome arrival.

LATE ARRIVAL: after 22.00, key collection is by self check-in.
4PIEWI�XIPITLSRI���LSYV�TVMSV�XS�]SYV�EVVMZEP��-J�]SY�EVI�VYRRMRK�WMKRMƼGERXP]�PEXI�TPIEWI�GEPP�XS�VIGIMZI�XLI�WIGYVI�OI]�GSHI�

 PROPERTY HOST: 0664 9962 2863

Our property host is responsible for the general maintenance and management of the property and is your direct local 
contact during your stay.

LOCATION: The chalet is located on a small lane, Pfaffenbachweg, a left turn approximately 2 km’s along Schmittenstraße 
as you travel from the town up the hill.   The lane is directly opposite the Pension Landhaus Schmittental, just after the 
Landhaus Buchner. Chalet Zell is the last house on the right before the bridge.

HOUSE KEY: One key for the house and one for the ski store. You will either be given these by our host on arrival or from 
the key lock box if self check-in is preferred. 

The key lock box is located to the left of the door to the ski store. You will be given the code prior to your arrival. 
Please do not change the access code.
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PARKING: You can park anywhere on the driveway.  Please do not park on grass, on the lane or under the bridge. It is 
easier to reverse out of the driveway especially in wintery conditions. In winter make sure you carry snow chains. It is a legal 
requirement in Austria during the winter months.

SMOKING: The house is strictly a no smoking zone, this also applies to e-cigarettes. If you are a smoker, please enjoy your 
cigarette outside with a view of the mountains and some wonderful Austrian fresh air. Please make sure all cigarette ends 
are extinguished properly and disposed of along with the ashes.  

PETS: are not permitted 

BATHROOMS:�%PP�WLSYPH�FI�OITX�EW�HV]�EW�TSWWMFPI�XS�EZSMH�HEQEKI�XS�XLI�EHNEGIRX�[SSHIR�ƽSSVW�ERH�HSSVW��3R�EVVMZEP��
all toilet facilities will have a supply of toilet paper.

INTERNET: There is free Internet in the chalet. The internet can be accessed by choosing the network Heslop Wi-Fi the 
access code is noted in the chalet. Any problems please call your local host!

TELEVISIONS:�4PIEWI�IRNS]�XLI�YWI�SJ�XLI�WQEVX�XIPIZMWMSRW�ERH�FI�WYVI�XS�PSK�SYX�JVSQ�ER]�EGGSYRXW�WYGL�EW�2IXƽM\�SV�
Amazon prior to departure.

SONOS: Please enjoy the use of the Sonos speaker during your stay.  You will require the Sonos app to use it.

XBOX: Please enjoy the use of the machine. 
Guest account: chaletzell.guest@outlook.com Password: Chalet Zell

NESPRESSO MACHINE: There is a Nespresso coffee machine in the kitchen for your use.  Please only use Nespresso 
compatible pods to avoid any damage.

KITCHEN: Please use only the pots and pans provided. Dishwasher tablets are provided and can be found under the sink. 
The following basic supplies are also provided in the kitchen;

·� Washing up liquid and cloths
·� Dishwasher tablets 
·� Bin Bags
·� Food wrap, plastic and foil
·� Black Tea and coffee
·� Sugar
·� Salt and pepper
·� Olive oil
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HEATING: Please do not adjust the main heating controls, each wall mounted heater temperature can be adjusted by turn-
ing the dial. Please do not turn off the heaters.

GROCERIES: We offer a grocery service, please contact the host.

LAUNDRY: You have the use of the washing machine and the dryer in the laundry. Please use the wash capsules provided. 
There is also an Iron and a clothes airer.

CLEANING: Dirty dishes are to be packed into the dishwasher and switched on prior to departure. Pots and pans are to be 
washed.  

RUBBISH/RECYCLING: There are two bins in the house, please use one for rubbish and one for recycle. There are three 
large bins inside the shed, the use is clearly marked. Please separate your waste accordingly. 100 Metres up SchmittenStra-
ße is the recycle centre for additional collections, plastic, glass, paper etc. Bin day is a Wednesday, The host will take care of 
the bin collection together with collecting some of your recycling throughout the week.

AIRING: Please open the windows for 5 minutes every day to air the chalet, this also allows the central heating to work 
QSVI�IƾGMIRXP]�

BREAKAGES:  Please report any breakages to the host.

SKI/BOOT STORAGE: No Ski-boots to be worn in the chalet!  A heating storage rack has been supplied for use within the 
laundry room. Helmets can be stored here too. Skis are to be stored on the Ski Store outside.

TOBOGGANS: Please enjoy the use of the sledges and toboggans, these are found in the Ski Store.

;;J�L�:G=�?BK>�IBM3�4PIEWI�JIIP�JVII�XS�YWI�XLIWI���4PIEWI�RSXI�XLEX�XLI�ƼVI�I\XMRKYMWLIV�MW�PSGEXIH�F]�XLI�JVSRX�HSSV�

DEPARTURE: All good things must come to an end…..departure is by latest 10 am on the last day of your rental period.
The property must be left in an orderly state, dishes washed, fridge emptied and rubbish separated and disposed of.

We wish you a happy holiday Chalet Alp Lux
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H O T  T U B  S A F E T Y  A N D  I N F O R M A T I O N

C H A L E T  Z E L L  -  Pfaffenbachweg 2, SchmittenStraße, Zell am See 5700 Austria

HOT TUB: A hot tub is included in the Rental Agreement, it is important you understand the requirements for the safe use 
and care of the hot tub. You will be shown how to use the hot tub by the host on your arrival.

 DISCLAIMER:  You are responsible for the PH maintenance and checking the temperature is safe for use. 
 Should you require any assistance with the hot tub use or require a change of water please contact your host.

The hot tub will have been thoroughly cleaned and will have had a fresh change of water for your arrival.
8LI�WTIGMƼG�GLIQMGEPW�ERH�WEPXW�EVI�EHHIH�ERH�XLI�T,�PIZIPW�GLIGOIH�NYWX�TVMSV�XS�]SYV�EVVMZEP��-X�MW�EHZMWIHɸXS�YWI�XLI�ƼPXIV�
ERH�XS�WLS[IV�TVMSV�XS�IRXIVMRK�XLI�XYF�XS�IRWYVI�[EXIV�UYEPMX]��=SY�[MPP�FIɸMRJSVQIH�SJ�XLI�MHIEP�T,�PIZIP�ERH�WLS[R�[LIVI�
to locate the dip sticks to check the pH level during your stay. You will also be shown where to access the chorine should it 
be required to adjust the pH levels.

8LI�[EXIV�MW�LIEXIH�F]�PMKLXMRK�E�ƼVI�MR�XLI�EXXEGLIH�SZIR��8LI�[EXIV�[MPP�RIIH�ETTVS\����LSYVW�XS�ƼVWX�LIEX�ERH�PIWW�XLI�RI\X�
time you use it.

· Always keep the hot tub covered when not in use. This will conserve the heat, more importantly, 
 prevent animals and young children from falling/climbing in. It will also help prevent dirt and debris from getting in. 
 Always drain any standing water from the cover.
·� 9WI�SJ�XLI�ƼPXIV�[MPP�WTIIH�YT�LIEXMRK�ERH�EWWMWX�[MXL�XLI�[EXIV�UYEPMX]�
·� -J�]SYV�LEMV�MW�PSRK��XMI�MX�YT�XS�EZSMH�KIXXMRK�MX�GEYKLX�MR�XLI�ƼPXIV�SV�HVEMR�
· Make sure the hot tub is at the appropriate temperature, taking in to consideration the people who will be using it. 
 Children should never be in a hot tub if the water is warmer than bathwater about 90 (32’) degrees. 
 For adults, maintain the water temperature below 104 (40’) degrees, ideally at 38/39 degrees

Avoid drinking alcohol or using drugs in the hot tub. The hot water will amplify and speed the effects of any alcohol or 
drugs. Alcohol makes you drowsy, and falling asleep in hot water can be very dangerous with the risk of drowning, your 
FSH]�GERRSX�VIKYPEXI�MXW�XIQTIVEXYVI�EW�IƾGMIRXP]�

-�GSRƼVQ�-�LEZI�VIEH�ERH�YRHIVWXSSH�XLIWI�MRWXVYGXMSRW�
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G A S T R O  A N D  A P R É S  S K I  | Eating out – Region of Zell am See-Kaprun

Choose from a very good range of 40 restaurants, offering a great variety of options - Austrian, French, Italian and Asian. 
Traditional Austrian dishes can be found all over, but there‘s always something different to try when you fancy a change.

KUPERKESSEL · Located in a former petrol station, this quaint restaurant is popular with locals for its 
VIEWSREFP]�TVMGIH�TM^^E��TEWXE��ƼWL�ERH�GLEVKVMPPIH�WXIEOW��8EOI�E[E]�EPWS�TSWWMFPI��
+43 6542 72768 | http://www.kupferkessel.at/en/
  
L:ES;@>K@>K�LMN;>G%�L:ES;>K@>KAH?�AHM>E · The two Gault Milau toques are well-earned. 
Dishes come out looking like works of art. 
+43 6542 7650 | https://www.salzburgerhof.at/en/gourmet-hotel-austria

STEINERWIRT 1493 “Wirtshaus” · Traditional Austrian hospitality and authentic dishes which include things like 
cream of wild garlic soup, Roast venison with juniper berries, and the legendary Salzburger Knodel. 
+43 6542 72502 | http://www.steinerwirt.com/en/wirtshaus

;BH�;NK@>K�?:<MHKR�· Sample the best burgers in town - 
freshly homemade with quality beef, lamb, chicken and venison, for a juicy evening treat. 
+43 6542 47465 | http://www.bioburgerfactory.at

VILLA CRASY DAISY · A lively and modern place with a large menu - 
steak, pizza, ribs, rice and mouth watering bergers. A great Zell am See hot spot. 
+43 6542 725260 | http://crazy-daisy.at/en/home.html

RESTARONTE PIZZARIA GIUSEPPE · A superb Italian offering quality Italian food. 
Take away also possible. +43 6542 723730 | http://www.giuseppe.co.at

DK:?MP>KD�· Fish, meats and pasta, great modern food from their bio kitchen. Great cocktails at the bar too! 
+43 664 3888016 | https://www.kraftwerk-restaurant.at

SCHLOSS PRIELAU · Schloss Prielau is located in idyllic grounds, just 200 metres from the north shore of Lake Zell. The 
JSVQIV�VIWMHIRGI�SJ�[VMXIV�,YKS�ZSR�,SJQERRWXLEPƅW�JEQMP]�[EW�ƼVWX�HSGYQIRXIH�MR�������7MRGI�������7GLPSWW�4VMIPEY�LEW�
been owned by the Porsche family, for lovers of Gourmet cuisine. 
+43 6542 72911-0 | http://schloss-prielau.at/en/dining-and-drinking

24 KAPRUN · kitchen and bar, local produce global trends, steak night every Tuesday, themed Sushi nights and a great bar.  
Fabulous restaurant and outside terrace. 
+43 6547 20624 | https://www.24kitchenbar.at/en/
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TORRE VINERIA · New from summer 2020, stylish Italian wine bar, contemporary bar 
offering small tastes to accompany a wide variety of delicious wines.
+43 6542 20659 | https://www.vineria-torre.at

SCHMITTENTAL · Apres ski hutte and restaurant, a little walk up the hill from the centre of Zell for the best pizza and steak in 
town.  Apres Ski Tuesdays – Sunday 16.00-20.00 in Swiss pine parlous.
 +43 6542 72332 | https://www.pension-zellamsee.com/en/winter-holiday-kitzsteinhorn-schmitten/apres-ski-hut

SPEISEN MEISTEREI · ;MRI�ERH�HMRI�SR�XLI�SXLIV�WMHI�SJ�XLI�PEOI��TIVJIGX�WXIEO�ERH�JVIWL�ƼWL��9RMUYI�MR�XLI�7EP^FYVKIV�0ERH�
VIKMSR��&YPKMRK�HMWTPE]�GEWI�[MXL�JVIWL�ƼWL�ERH�XLI�QIEX�QEXYVMRK�GEFMRIX���(V]�%KIV��[LIVI�]SY�GER�GLSSWI�I\EGXP]�XLI�TMIGI�
SJ�UYEPMX]�QIEX�SV�I\EGXP]�XLI�TMIGI�SJ�JVIWL�ƼWL�]SYVWIPJ�ERH�LEZI�MX�TVITEVIH�F]�XLI�GLIJ�TIVWSREPP]��8LSQEW�7GL[EF��
+43 6542 47448 | http://www.speisenmeisterei.at

>KEAH?�· The family-run Erlhof has a cosy restaurant within a rustic vault with a sun terrace and a wonderful view over Lake Zell.
;I�WIVZI�XVEHMXMSREP�%YWXVMER�HIPMGEGMIW�EW�[IPP�EW�HMWLIW�[MXL�ER�MRXIVREXMSREP�MRƽYIRGI��-R�XLI�)VPLSJ�VIWXEYVERX��[I�EXXEGL�
great importance to fresh products that are processed into delicacies.
+43 6542 56637 | https://www.erlhof.at/kulinarik-genuss/

With all these restaurant choices, we would strongly suggest booking if you wish to dine any later than 6pm.

MOUNTAIN RESTAURANTS

Eder Hütte · New to winter 2016/17 a modern approach to Austrian classic dishes.

Hochzeller Alm · one of the oldest and still one of the best on the Schmittenhöhe. ‘Kasnocken’ and salad is a must!

Schnapps Hans Alm · At the summit of the Schmitten, enjoy great food with awesome panoramic views and 
music compliments of DJ Hans.

Breiteck Alm · A traditional hütte with traditional hospitality and a great choice for a mountain breakfast.  
Try either the local bacon and eggs or the kaiserschmarrn (local pancake) with plum sauce.

Pinzgauer Hütte · A destination restaurant, along a windy road with a skidoo too back into the slopes.

Glocknerhaus · Follow the signposts to this rustic cabin and make yourself at home as you warm up over
 tasty home cooked food.

Gletschermühle (Kitzsteinhorn) · High quality classic Austrian cusine 
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Gipfel Restaruent · (top of the Kitzsteinhorn glacier) - Salzburg’s highest restaurant at 3029m, unique alpine design with 
5-star views of Austria’s highest peaks.

Ice Camp (Kitzsteinhorn) · Presented by Audi, a unique world of ice and snow, a creation of three big igloos.  Enjoy cool 
music, drinks and snacks in an unforgettable location.

Maiskogel Alm Ranch (top of Maiskogel cable car) · Cosy and informal, grilled meat specialities, live music and even a 
petting zoo.

Areit Alm (Schuett piste) · Pick a spot in the homey restaurant or terrace, decorated with warm wood and sheepskins, and 
tuck into simple but hearty fare.

Areit Lounge · Chic and stylish mountain restaurant with terrace, serving regional classic food.  
4IVJIGX�JSV�GLMPPMRK�[MXL�E�KPEWW�SJ�Ƽ^^�
+43 654257177 | http://www.areitlounge.at

:IK L�LDB�:G=�GB@AMEB?>

Zell am See is home to some truly excellent nightlife and offers many traditional cafés, bars and nightclubs. Après animals 
will not be disappointed! 

DIELE BAR · Always a great atmosphere and welcome. Great music and meeting place for those who have used Austrian Ski 
7GLSSP��=SY�GER�EPWS�KIX�FEV�QIEPW��8IVVMƼG�TM^^EW�

:�;BM�H?�BKBLA · The only non-smoking bar in town hosts live music events during the week, a weekly pub quiz and also 
shows all major sporting events on the TV - so no more panic over missing the football. 

VILLA CRAZY DAISY · There‘s always a vibrant atmosphere here with live music, guest DJs and roof terrace with heaters 
and blankets. And with great views of the lake and all the beer you could dream of.  

GIN HOUSE · If gin is your thing, you need to come here. It‘s got the largest gin collection in the world - 450 and counting - 
which they make some scrummy cocktails with. There‘s also an outdoor lounge.

SCHNAPPS HANS ALM · Sun or snow, the legendary DJ Hans ensures the party is swinging.  Great atmosphere although 
be prepared to get up and dance!

TORRE VINERIA · New from summer 2020, stylish Italian wine bar, contemporary bar offering small tastes to accompany a 
wide variety of delicious wines. 
+43 6542 20659
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SCHMITTENTAL · Après ski hütte and restaurant, Après Ski Tuesdays – Sunday 16.00-20.00 in Swiss pine parlous.
+43 6542 72332
 
INSIDER BAR · café bar and cocktails in the centre of Zell am See, great place to meet friends.

K1 CLUB AND DISCO�x�6SGO�XLI�HERGI�ƽSSV�YRXMP�XLI�WQEPP�LSYVW�SJ�XLI�QSVRMRK�

H??�IBLM>�;:K · Après ski bar and club, great live music every night during the winter season.

TOMS BAR AND LOUNGE · Après Ski in Tom’s cosy bar in the centre of town.

GREENS · Small bar big on music, cocktails and so much more.



R E G I O N A L  A C T I V I T I E S
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R E G I O N A L  A C T I V I T I E S  - Zell am See

WINTER

Skiing/ Snowboarding · https://www.zellamsee-kaprun.com

Swimming / Sauna · https://www.zellamsee-kaprun.com/en/region/attractions/indoor-pool

Ice Skating / Curling · https://www.zellamsee-kaprun.com/en/region/attractions/ice-rink

Ice Hockey matches · http://www.ek-zellereisbaeren.at

Spa/ wellness ·  https://www.zellamsee-kaprun.com/en/region/attractions/tauern-spa

Tobogganing · https://www.zellamsee-kaprun.com/en/activities/cool-family/tobogganing

Cross country skiing · https://www.zellamsee-kaprun.com/en/activities/winter/cross-country-skiing

Snow-shoeing and winter hiking · https://www.zellamsee-kaprun.com/en/activities/winter/winter-hiking-and-snow-shoeing

Casino · https://www.zellamsee-kaprun.com/en/region/attractions/casino

Shopping · https://www.zellamsee-kaprun.com/en/activities/all-year-round/shopping

SUMMER

Hiking · https://www.zellamsee-kaprun.com/en/activities/summer/hiking

Cycling / biking · https://www.zellamsee-kaprun.com/en/activities/summer/bike

Swimming ·  https://www.zellamsee-kaprun.com/en/activities/summer/water-experience

Spa/ wellness · https://www.zellamsee-kaprun.com/en/region/attractions/tauern-spa

Glacier · https://www.zellamsee-kaprun.com/en/activities/summer/the-glacier-in-the-summer

Golf / disc golf · https://www.zellamsee-kaprun.com/en/activities/summer/golf
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Boat trips · https://www.zellamsee-kaprun.com/en/region/attractions/boat-trips

Running and trail runnin · https://www.zellamsee-kaprun.com/en/activities/summer/more-summer-sports/running-and-
trail-running

Casino · https://www.zellamsee-kaprun.com/en/region/attractions/casino

Shopping  · https://www.zellamsee-kaprun.com/en/activities/all-year-round/shopping

LZbebg`�Zg]�lnkÛg` · http://www.yachtclub-zell.at

Mountain go-Karts · http://www.saalfelden-leogang.com/en/region/sports-leisure/go-kart-tracks/



C H A L E T  Z E L L
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U S E F U L  C O N T A C T  I N F O R M A T I O N

C H A L E T  Z E L L  - Pfaffenbachweg 2, SchmittenStraße, Zell am See 5700 Austria

 EMERGENCY SERVICES:
 
 Fire: 0043 122  Mountain Rescue: 0043 140
 Police: 0043 133  Towing Services : 0043 120
 Ambulance: 0043 144

Ma^k^�bl�Z�Ûklm�Zb]�dbm�ng]^k�ma^�dbm\a^g�lbgd�Zg]�Z�Ûk^�^qmbg`nbla^k�eh\Zm^]�[r�ma^�_khgm�]hhk'
Medical Rapid Response 0043 144

HOSPITAL: Tauern Hospital Zell am See, located in Thumbersbach on the opposite side of lake Zell am See. 
Paracelsusstraße 8, 5700, Zell am See. +43 6542 777 

PHARMACY: Located in the centre of town, See Apotheke, Bahnhofstraße 3, 
open until 18.00 and speak very good English. +43 6545 6279

DOCTOR: Dr Johann Hanl, Postplatz 3, +43 6542 47360, mobile,+43 664 34 09 950, h.hanl@medway.at, 
available until 23.00.

DENTIST: Zahnarztpraxis Aleksandra Hrala Seegrasse 2/111, in the centre of town, + 43 6542 21484

BREAKDOWN/ CAR MECHANIC SERVICES: ÖAMTIC Loferer Bundesstraße 40, 5700 Zell am See 
+43 6542 74132 open 07.30-18.00 or dial 00 43 120 24 hours

MA>�MHNKBLM�BG?HKF:MBHG�H??B<>3�GER�FI�JSYRH�RI\X�XS�XLI�'MX]�<TVIWW�PMJX�XMGOIX�SƾGI��TVSZMHMRK�KSSH�PSGEP�MRJSVQE-
tion, bus info, taxi numbers etc.  

ALL SKI BUSES:�EVI�JVII�MJ�]SY�EVI�HVIWWIH�MR�E�WOM�SYXƼX�SV�LEZI�E�WOM�TEWW���(YVMRK�TIEO�WIEWSRW�XLI�FYWIW�VYR�IZIV]����
mins until 6pm, please check the timetable located at the bus stop. There is also some local information provided in the 
chalet. The bus stops are located a short distance from the end of Pfaffenbachweg.

SKI HIRE: We would recommend all the Bründl hire stations. We offer 15% discount if you book through our website. www.
chalet-alp-lux.com Alternatively please state your accommodation name when booking to obtain a discount.



www. c h a l e t - a l p - l u x . c o m

Chalet Alp Lux by Heslop GmbH
Schmittenstrasse 102
5700 Zell am See | Austria

UID-Nr.: ATU 71694749 | FN: 454334 p
Telephone: +43 664 548 6062 
Email: stay@chalet-alp-lux.com

Bankverbindung: Raiffeisenbank Bruck-Fusch-Kaprun
IBAN: AT39 3501 2000 0121 6027
BIC: RVSAAT2S012

SKI SCHOOL: ;I�VIGSQQIRH�XLI�>IPP�EQ�7II�SƾGMEP�7OM�7GLYPI��http://www.ski-zellamsee.at

A CASHPOINT:�GER�EPWS�FI�JSYRH�RI\X�XS�XLI�PMJX�XMGOIX�SƾGI�EX�FSXL�XLI�XST�ERH�FSXXSQ�SJ�7GLQMXXIR7XVEWWI��
Alternatively there are many in the centre of Zell. 

BANK: A great selection can be found in the centre of town, Raiffeisenbank, Volksbank and the Sparkasse.

SUPERMARKET: The Billa and Spar are a good choice in town, larger stores are located in the Schuttdorf area of Zell am 
See along the 311. Here the Maxi Markt Mega store and the Merker can be found.

TAXI: Various cards can be found in the house, we would also recommend, Top Taxi +43 6542 73232 
or Zellamsee taxi +43 664 1532030.

K>LM:NK:GM�:G=�HMA>K�EH<:E�BG?HKF:MBHG3 We have included some of our suggestions. Information can also 
be found on the Website.www.chalet-alp-lux.com


